
 

Classification | PUBLIC 

POONAWALLA FINCORP LIMITED 

Details of Nodal Officer(s) and Principal Nodal Officer / Grievance Redressal Officer: 
 

Zone Nodal Officer Contact details 

North 1 and 2 Name: GURMEET SINGH 
Address: Plot No 11, 5th Floor, Prem Dohil Sadan, Rajendra, 
Place, New Delhi -110008. 

 
Contact Number: 9876543498 
Areas Covered: Delhi, Uttar Pradesh, Uttarakhand, Punjab, Union Territory of Chandigarh, 
Himachal Pradesh & Haryana 

South Name: HARI PRASAD D 
 Address: H No.7-1-24/1/RT, Office No.G-1 to G-4, Ground Floor, Block ‘B’ ,  
 Roxana Towers, Greenlands, Begumpet, Hyderabad-500016 

 
 Contact Number: 040-42210783/9704067172. 

Areas Covered: Tamil Nadu, Andhra Pradesh, Telangana, Karnataka, Kerala, Union Territory of 
Puducherry. 

West Name: TUSHAR HATE 
   Address: Poonawalla Fincorp Ltd Unit No. 73 in “Kalpataru Square”, 
   Kondivita Lane Off Andheri Kurla Road, Andheri (East) Mumbai-400059 

   
Contact Number: 9769134605/9769134605 
Areas Covered: Madhya Pradesh, Gujarat, Maharashtra. 

East Name: DEBASISH DAS 
Address: Apeejay House, 6th Floor, Block B, Ex IDFC Bank Unit No: B/6/115, Park Street, Kolkata-
700016 

 
Contact Number: 9831086895/9831086895 
Areas Covered: West Bengal, Odisha, Bihar, Chhattisgarh, and Jharkhand. 

 
Centre Grievance Redressal Officer Contact details 

Pune Name: RATI MUNDRA 
Address: 201 and 202, 2nd floor, AP81, Koregaon Park Annex, Mundhwa, Pune - 
411036   

 
Contact Number: 020 67808090 

 
Centre Principal Nodal Officer 

Pune Name: ARNAB DAS 
Address: 201 and 202, 2nd floor, AP81, Koregaon Park Annex, Mundhwa, Pune - 411 036 

 
Contact Number: 020 67808090 

Address and Area of Operation of NBFC Ombudsman: 

Centre Centre Address of the Office of NBFC Ombudsman Area of Operation 

Chennai C/o Reserve Bank of India Fort, Glacis, Chennai- 600 
001 
STD Code: 044 Tel No. 25395964 Fax No. 25395488 

Tamil Nadu, Andaman and Nicobar Islands, Karnataka, 
Andhra Pradesh, Telangana, Kerala, Union Territory of 

Lakshadweep, and Union Territory of Puducherry. 

Mumbai C/o Reserve Bank of India, RBI Byculla Office 
Building, Opp. Mumbai Central Railway Station, 
Byculla, Mumbai - 400008 
STD Code: 022 Tel No. 2300 1280 Fax No. 23022024 

Maharashtra, Goa, Gujarat, Madhya Pradesh, 

Chhattisgarh, Union Territories of Dadra and Nagar 

Haveli, Daman and Diu. 

New 

Delhi 

C/o Reserve Bank of India, Sansad Marg, New Delhi - 
110001 
STD Code: 011 Tel. No. 23724856 Fax No. 23725218-19 

Delhi, Uttar Pradesh, Uttarakhand, Haryana, Punjab, 

Union Territory of Chandigarh, Himachal Pradesh, 

Rajasthan, and State of Jammu and Kashmir. 

Kolkata C/o Reserve Bank of India, 15, Netaji Subhash Road, 
Kolkata - 700001 
STD Code: 033 Tel. No. 22304982 Fax No. 22305899 

West Bengal, Sikkim, Odisha, Assam, Arunachal 

Pradesh, Manipur, Meghalaya, Mizoram, Nagaland, 
Tripura, Bihar, and Jharkhand. 

 


