
 
r]y¡vV mLËV – C£SNYãcV KLUmOcVyVoL¢ y-VW}U, 2021 

NwSÈpoLp yv]SwxfW¥ 
 

NkSpLYƒof : 

yV--W}o]¤ j]¡v\]\ÿ]q]¨OÐf]jV AjOyQfoLp], KqO mLËV ARsæË]¤ KqO mLË]fq ijWLq| WÒj] 
ARsæË]¤ KqO y]ðU kËLt] (SkpV--Ro£V y]ð¾]R£ nLYoLp]¾}qOÐ KqO v|©]) ARsæË]¤ r]y¡vV 
mLËV WLsLWLs°t]¤ j]¡Ç]xVaoL¨]Sp¨LvOÐ oSãRfË]sOU òLkjU j¤WOÐ Syvj°¥¨V, 
CT y-VW}o]jV W}u]¤ Ku]vL¨RÕaL¾]aS¾LtU, CT y-VW}U mLiWoLWOU. 

 
KqO DkSnL©LvV KqO kqLf] lp¤ 
R\áOÐf]jOç Aa]òLj°¥:– 
 

KqO kqLf] j]sj]¡¾OvL¢ Wu]pL¾f]R£ 
Aa]òLjU/y-VW}o]jV W}u]¤ Syvj¾]Rs 
SkLqLpVopV¨V Akq|LkVffpORa 
kqLf]p]sæLf]q]¨¤, Cj]ÕrpOÐv 
D¥RÕŸvpV V̈ 
v]SipoLp]q]¨LvOÐfLeV:& 

kPjLvLs l]¢SWL¡ÕV s]o]ãc]R£ ""WÒj]'') 
KqO NkvQ¾] ARsæË]¤ v}uV\ oPsU oLjy]W 
SWæwU AjOnv]¨OWpOU f¤lsoLp] 
Syvj¾]Rs Akq|LkVff DºLWOWpOU 
R\áOÐ yLz\q|¾]¤, JRfLqO 
DkSnL©Lv]jOU y-VW}o]jV W}u]¤ 
v|©]kqoLSpL ARsæË]¤ y-VW}o]¤ 
j]¡v\]\ÿ]q]¨OÐ AUY}WQf Nkf]j]i] 
oOSXjSpL kqLf] lp¤ R\áLU. 
 

• WÒj]pORa vLe]^|kqoLp v]i]/ 
vLe]^|kqoLp f}qOoLjU; 

• KTŸV--SyLuV--y]UYV WqLrOoLp] mÌRÕŸV KqO 
RvºrOU WÒj]pOU fÚ]sOç f¡¨U; 

• KLUmOcV--yVoLRj Sjq]ŸV Ar]p]¨L¾ KqO 
kqLf]; 

• WÒj]pORa oLSj V̂Ro£]jV ARsæË]¤ IW-
Vy]W|PŸ}vOW¥¨V If]SqpOtt  
RkLfOvLp kqLf]W¥; 

• KqO j]poLjOyQf ARsæË]¤ j]po 
j]¡vÿze Ai]WQfqORa D¾qvOW¥ V̈ 
AjOyQfoLp] WÒj] jaka] 
BqUn]¨OÐ KqO f¡¨U; 

• r]y¡vV mLË]R£ j]pNÍe kq]i]p]¤ 
RkaL¾ KqO SyvjU; 

• WÒj]pOU oãV j]pNÍekq òLkj°tOU 
fÚ]sOç KqO f¡¨U; 

• WÒj]pORa ^}vj¨LqjOU RfLu]¤ 
hLfLvOU kqyVkqoOtt mÌU D¥RÕaOÐ 
KqO f¡¨U. 

• kqLf] Cj]ÕrpOÐ yVg]f]p]¤ DçSfL 
oO¢kOtt ASf jaka]poOoLp] 
mÌRÕŸOttSfL Asæ 
o Cf]SjLaWU fRÐ KqO KLUmOcV--

yVoLR£ oO¢kLRW 
f}¡ÕOW¤Õ]¨OvL¢ mL¨] 
j]¤¨OÐfV ARsæË]¤ kqLf]pORa 
NkyWVf]pV̈ V AjOyQfoLp] KqO 
KLUmOcV--yVoL¢ f}¡ÕL¨]pSfL 
jaka]W¥ y~}Wq]\ÿSfL,  KSq 
kqLf]¨Lqj]¤ j]SÐL ARsæË]¤ 
KSÐL Af]si]WSoL kqLf]¨Lq]¤ 
j]SÐL ARsæË]¤ mÌRÕŸ KSÐL 
Af]si]WSoL Wƒ]Wt]¤ j]SÐL 
KqOo]\ÿV sn]\ÿ]ŸOttfLReË]sOU 
ARsææË]sOU; KÕU 

o Cf]SjLaWU fRÐ JRfË]sOU 
SWLaf], RRNam|Pe¤ ARsæË]¤ 
B¡m]SNaã¡ ARsæË]¤ oSãRfË]sOU 
SlLrU ARsæË]¤ Ai]WQfqORa 



oO¢kLRW f}¡ÕOW¤Õ]¨OvL¢ 
mL¨] j]¤¨OÐfV ARsæË]¤  
kqLf]pORa NkyWVf]pV̈ V 
AjOyQfoLp] JRfË]sOU SWLaf],  
RRNam|Pe¤ ARsæË]¤ B¡m]SNaã¡ 
ARsæË]¤ oSãRfË]sOU SlLrU 
ARsæË]¤ Ai]WQf¡ f}¡ÕL¨]pSfL 
jaka]W¥ y~}Wq]\ÿSfL, KSq 
kqLf]¨Lqj]¤ j]SÐL ARsæË]¤ 
mÌRÕŸ KSÐL Af]si]WSoL 
kqLf]¨Lq]¤/Wƒ]Wt]¤ j]ÐV 
KqOo]\ÿLp] sn]\ÿ]ŸOttfLReË]sOU 
ARsææË]sOU. 

• kqLf] Ai]Sƒk]¨OÐ v]i¾]sOttSfL 
mLs]wSoL ARsæË]¤ v|WVfoLp 
WLqe°t]sæL¾SfL BeV; 

• 1963&Rs s]o]Sãx¢ BW›V NkWLqU 
j]¡SÇw]\ÿ]ŸOç kq]i]pORa WLsptvV 
AvyLj]\ÿf]jV SwxoLeV, A¾qU 
RWæp]oOW¥¨Lp] WÒj]¨V kqLf] 
j¤W]p]ŸOttfV; 

• y-VW}o]R£ vWOÕV 11&¤ v|©oL¨]p]ŸOç 
kP¡¹oLp v]vq°¥ kqLf]¨Lq¢ 
j¤WOÐ]sæ; 

• kqLf]¨Lq¢ v|©]kqoLSpL ARsæË]¤ 
KqO An]nLxWjsæL¾ AUY}WQf 
Nkf]j]i] oOSXjSpL kqLf] 
j¤W]p]Ÿ]sæL¾fLWOÐO (An]nLxW¢ 
oSjLSWæwoOºLp v|WVf] BWL¾ 
kƒU). 

 
KqO DkSnLWVfLv]jV I°Rj kqLf] lp¤ R\áLU? 
Written complaint to the Company 
( 
 
 
 
 
 
 
Written complaint to the Company 
 
 
 
 
The Within 1 year and 30 days from the date of 
 
 
Within 1 year and 30 days from the date of 
Centre 
 
 
 
 
 
   
 

WÒj]¨V SqXLoPsoOç kqLf] (DkSpLY]\ÿ 
v]v]i q}f]WStLRa, KqO kqLf] j¤W]ŸOttf]R£ 
Rft]vV kqLf]¨LqjV zL^qL¨L¢ Wu]pOÐfV 

D¥RÕaOÐO) 

WÒj] kP¡¹oLSpL 
nLY]WoLSpL kqLf] j]qy]\ÿO, 

kqLf]¨Lq¢ fQkVfjsæ 

kqLf] sn]\ÿV 30 h]vy¾]jOç]¤ 
kqLf]¨LqjV WÒj]p]¤ j]ÐV 

KqO orOka]pOU sn]\ÿ]qOÐ]sæ 

kqLf]¨LqjV WÒj]p]¤ j]ÐV orOka] 
sn]\ÿf]jV SwxU 1 v¡x¾]jOç]¤ 

kqLf] j¤W]p f}pf] oOf¤ 1 v¡xU 30  
h]vy¾]jV Dtt]sLp] 

P i C t

KLUmOcVyVoL¢ 
SkL¡Ÿ¤/SWNÎ}WQf kqLf] 

y~}Wqe, jaka] SWNÎU 



KLUmOcV--yVoLjV--/SWNÎ}WQfoLp kqLf] y~}Wqe¾]jOU jaka]WRtaO¨OÐf]jOoOtt 

SWNÎ¾]¤ KqO kqLf] lp¤ R\áOÐf]jOç jaka]NWoU : – 

 
1. CT Bvw|¾]jLp] qPkW¤Õj R\pVf]ŸOtt SkL¡Ÿ¤ vu]pLp] 

(https://cms.rbi.org.in) kqLf] KL¦RRsjLp] yo¡Õ]¨LvOÐfLeV. 

2.  kqLf] CsSNW›Le]WV qPk¾]SsL ARsæË]¤ WasLyV qPk¾]SsL Cj]ÕrpOÐ 

v]sLy¾]sOç SWNÎ}WQf kqLf] y~}Wqe, jaka] SWNÎ¾]¤ yo¡Õ]¨LvOÐfLeV. 

kqLf],  WasLyV qPk¾]¤ yo¡Õ]¨OÐORvË]¤, kqLf]¨LqSjL AUY}WQf Nkf]j]i]SpL 

WQf|oLp] KÕ]aeU. 

3.  kqLf] kNf¾]¤ j¤W]p]q]¨OÐ NWoqPk¾]¤, CsSNW›Le]WV qPk¾]¤ ARsæË]¤ WasLyV 

qPk¾]¤ kqLf] yo¡Õ]¨LvOÐfOU (SvRr SvRrpLp] AkV--SsLcV R\SáºfV) WPaLRf 

r]y¡vV mLËV KLlV CÍ| j]¡Ç]xVaoL¨]p]ŸOtt v]i¾]sOtt v]vq°¥ 

Aa°]p]q]S¨ºfOoLeV. 

 

SWNÎ}WQf kqLf] y~}Wqe, jaka] SWNÎ¾]R£ (CRPC) v]whLUw°¥ 
 

SWNÎ}WQf kqLf] y~}Wqe, jaka] SWNÎU (CRPC) 
r]y¡vV mLËV KLlV CÍ|, Ry¢Na¤ v]ð, jLsLU j]s, RyW›¡ 17, \¼}YcV–160 017 

C&Rop]¤ : crpc@rbi.org.in 
SaL¥ Nl} jÒ¡ – 14448 

 

1.   KLUmOcVyVoL¢ I°RjpLeV f}qOoLjRoaO¨OÐfV ? 

–    KLUmOcV--yVoLR£ oOÒLRWpOç jaka]NWo°¥ y~nLv¾]¤ \OqO¨ qPk¾]sLe  

– AjOq³j¾sPRa K¾Of}¡ÕL¨OÐf]jV SNkL¤yLz]Õ]¨OÐO K¾Of}¡Õ]¤ 
I¾OÐ]RsæË]¤, f}¡ÕV W¤Õ]¨LU/D¾qvV kOrRÕaOv]¨LU. 

 

2. KLUmOcV--yVoLR£ f}qOoLj¾]¤ fQkVf]p]RsæË]¤ KqO DkSnL©Lv]jV AÕSsãV 

ASfLr]ã]¨V oOÒLRW AÕ}¤ lp¤ R\áL¢ Wu]pOSoL? 

ARf, KLUmOcVyVoLR£ f}qOoLj¾]Rjf]Sq AÕ}s]jV SkLWLvOÐfLeV  > AÕSsãV 
ASfLr]ã] : r]y¡vV mLËV vWOÕ]R£ IW-Vy]W|PŸ}vV cprW›¡ C¢&\L¡^V > f}¡ÕV 
W¤Õ]¨RÕŸf]jV ARsæË]¤ kqLf] j]qy]\ÿf]jV SwxU 30 h]vy¾]jOç]¤ AÕ}¤ 
j¤WLvOÐfLeV. 

 

 

 

 

 

 

 

 

 

 


